Westernport Library
Community Survey Results

Top Needs & Challenges Facing the Westernport Community

Employment & Economic Stability

Access to Essential Services

Internet, Technology, & Educational Access
Library Access & Community Resources
Youth Activities & Safe Spaces
Transportation Barriers

Community Health & Safety

Food Access & Basic Needs

Infrastructure Challenges

Desire for Community Growth

The Westernport Library’s Role in Meeting those Needs

Restore and Expand Core Library Services
Improve Access to Technology & Internet

Offer Safe Space for Youth & Families

Extend Hours & Increase Availability

Serve as Community Hub & Meeting Place
Support Health & Wellnhess

Partner with Local Organizations

Enhance Outreach & Accessibility

Provide Educational Programs & Lifelong Learning
Maintain the Library as a Free and Essential Community Resource

Encouraging Use Building a Love of Reading Other Feedback
« Open evenings, « Early literacy initiatives, + Restore pre-flood
weekends, flexible story walks, interactive features.
hours. book activities. « Nature-themed
« Promote via flyers, « Adult reading programs: design reflecting
town sighage, social book clubs, author events, local culture and
media, school & reading nights. environment.
church partnerships. « Accessible materials: books, . Maintain friendly,
e Incentives & eBooks, media for all ages. knowledgeable staff.
programs: book « Community engagement: « Focus on basic
clubs, library of rewards, contests, services, while
things, contests, giveaways, inclusive offering programs
workshops. collections. and technology.
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Preferences

Most convenient days of week: Most inconvenient days of week:
#1 Saturdays #1 Mondays
#2 Mondays #2 Thursdays

Most convenient times to visit:

#16:00 PM #51:00 PM
#2 5:00 PM #6 2:00 PM
#3 4:00 PM #7 10:00 AM

#4 7:00 PM

Services Most Interested in: Services Least Interested in:
#1 In-branch (traditional) #124/7 Lockers

#2 Library of Things #2 Home Delivery

pr—— Who did we hear from?

44.4 % Ages 55+
48% Adult-Only Households

22.2% Households with children under 18
63% Live in Westernport Library Service Area

Non-Library Users Current Library

38.4% Users 61.6%
30 Online Survey Respondents

11 - Paper Survey Respondents @ h
5 - Student Interviewees at Mountain Ridge High School E
30 - Town Hall Survey Respondents

51 - Town Hall Attendees

76 Total Responses View Raw Data @ =
74 Unique Respondents bit.ly/ACLSWESurveyWeb
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